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I am a Digital Experience and Client Services Manager with more than 10 years of experience managing brand and 
digital projects from strategy, through to user experience, design and development. For the last five years, I have 
worked on large-scale branding and digital projects for blue chip clients spanning New Zealand, Australia and  
Singapore. I am a creative, strategic, and pragmatic individual. I thrive in a social environment, surrounded by 
creative problem solvers whom I can collaborate with to collectively come up with the best customer experiences 
and results. I believe that trust and camaraderie within a team fosters job satisfaction, company loyalty and creative 
solutions that exceed clients’ expectations.

 Managing Director, Wellington Office May 2018 - Oct 2019
Dave Clark Design, New Zealand
Founded in 2001, Dave Clark Design is a Brand and Digital Experience Agency headquartered in Auckland, New  
Zealand with offices in Wellington, New Zealand, Sydney and Melbourne, Australia, and Singapore, and 60+ staff 
who work together as a single, integrated agency across borders and time zones. Dave Clark Design’s multi- 
disciplined approach incorporates strategy, brand, content, user experience, digital design and development, to  
create consistent memorable and complete customer experiences both online and offline. 
• As Managing Director of the Wellington Regional Office, I led and managed a creative team of Account 

Directors, Managers, Designers and Developers, both locally and remotely, (10 people in Wellington and 5-7 in 
Auckland) and was the key point of contact for our Wellington-based clients and potential new business.

• I worked alongside our Partners and Creative Directors to determine yearly Wellington business strategy, over 
arching planning, budgeting, tracking, forecasting, achieving a goal of 60% profitability for the projects I 
managed, growing new business and recruiting and hiring 1-2 new staff each year to support our growth.

• I remained hands-on with client presentations, day-to-day strategy, design and delivery of projects.
• Results: Managed internal creative team, responding to and pitching for new business, winning a new blue 

chip client, resulting in $1M worth of billings in the first year. I collaborated with our Wellington Design 
Director to win the pitch for designated brand and marketing agency for Event Hotels & Resorts, New Zealand.

• Client portfolio includes: Z Energy (New Zealand’s largest fuel supplier), ANZ Bank (one of the ‘big four’ 
banks in Australia and New Zealand), Event Hotels & Resorts, Health Promotion Agency (NZ Government 
Agency)

Account Director (Digital)      April 2016 - May 2018
Dave Clark Design, New Zealand 
While maintaining most of the responsibilities of my previous role as a Senior Digital Producer, this promotion 
meant I became the key point of contact for our senior Wellington clients and managed the Wellington client service 
team and digital producers. I monitored client satisfaction, ensuring delivery of projects with a high level of customer 
service, on-time, within budget, with 60% profitability. Internally, I managed our team of Digital/Creative Directors, 
Designers, UX Designers, Copywriters, Developers, helping to strategize and troubleshoot within the team, and 
presenting our ideas and concepts to clients. 
• Results: After much success in delivering top-notch user experience for ANZ’s goMoney app, we were awarded

more work as the designated UX and design agency for their Internet Banking platform, and tasked with 
creating a large-scale digital design system project, housing an online library of reusable design components 
for designers and developers to utilise across all banking projects and new features to ensure a cohesive design 
and user experience across all customer touch points, and saving time and money for our client with each new 
feature release. 

• Client portfolio includes: ANZ Bank Internet Banking and goMoney app, ANZ Marketing, ANZ Institutional 
(Australia and Singapore), Club Marine Insurance (Australia) and Maxxia Salary Packaging (Australia)

Senior Digital Producer March 2015 - April 2016
Dave Clark Design, New Zealand 
This client-facing role focused on the ongoing management and delivery of digital projects, with a focus on ANZ’s 
Digital Banking products and ongoing feature releases. I managed our internal team of Senior Digital Designers and 
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UX Designers, often collaborating with our Digital Director to determine strategy and UX approach.
• Worked hands-on with our internal digital team and the ANZ banking team (mainly Product Owners and 

Channel Managers), participating in stand-ups, sprint planning sessions and working alongside their internal 
development team to ensure a high-standard of implementation and delivery of our design and UX produced by
our agency

• Organized user testing sessions, customer recruitment, prototype build, test script writing, and facilitated client 
viewing sessions for user test days.

• Results: ANZ Internet Banking was ranked number 1 in customer satisfaction in New Zealand and ANZ goMoney 
app was ranked #1 banking app in the AppStore. After creating a new website, branding and promotional 
materials for UX New Zealand, their conference sold out. 

• Client portfolio includes: ANZ Internet Banking, ANZ Marketing, UX New Zealand Conference, Malaghan 
Institute

Senior Project Manager & Digital Channel Manager May 2014 - March 2015
No9 Marketing, Napier, New Zealand 
No9 is a boutique agency focused on print and digital marketing. When I joined No9, they were just starting to invest 
more resources into digital projects and user experience. I was initially hired to help manage clients and projects, but 
quickly moved into leading the digital team. This included project planning, discovery, UX design and pitching  
concepts to the client before handing over wireframes to the design and development team for execution. I also 
 created social media strategies, content calendars and managed social media accounts for our clients.

User Experience Strategist (Contractor) November 2013 - May 2014
thinkPARALLAX, Encinitas, CA
After moving to New Zealand, I continued contracting for thinkParallax, working remotely as their UX Designer and 
Sr. Project Manager for several website projects, including an employee engagement tool for Polycom, and online 
Corporate Responsibility Reports for both International Paper and Next Era Energy. 

Senior Project Manager                May 2011 - November 2013
thinkPARALLAX, Encinitas, CA
thinkParallax is a Certified B-Corporation brand and design agency with a focus on clients with a positive social  
purpose. During my time there, I worked with our directors to determine our niche: brand, print and digital design for 
socially responsible companies, with a focus on Corporate Responsibility. Since then, the company has expanded its 
focus to strategy and activation for clients trying to make a social impact. As Senior Project Manager, I guided strategy 
and planning for both print and digital projects with meticulous attention to detail, managing a team of four designers 
and two developers. I  managed client relationships throughout each project to ensure a seamless strategy, design, 
development, and communication process from briefing through to delivery. My responsibilities included brand 
research and discovery, copywriting, story boarding, UX strategy, and wireframing.

Creative Producer (Contractor/Freelance) December 2009 - March 2011
• San Diego Convention Center, San Diego, CA: Production Artist for the Marketing and Communications Department
• Shovel Creative, Encinitas, CA: Story-boarding, design and production for both print and web projects
• Zehno Cross Media Communications, New Orleans, LA: Strategy and design for print and interactive marketing 

piece, video-editing, story-boarding, copy writing and employee training for editing in iMovie; web and 
communications strategy for university websites. 

• Diversified Media, New Orleans, LA: Brand overhaul, marketing materials, web design and development, 
branding for social media channels, design and publishing a print and audio version of a new book

Graphic Designer and Marketing Coordinator October 2008 - December 2009
Rags Land Clothing Company, Baton Rouge, LA  
Rags Land is a distinctive manufacturer specializing in classic clothing for kids since 1987. I was initially hired 
to design their seasonal catalogue. That role quickly expanded into design and copywriting for email campaigns, 
creating a social media content schedule, daily posts, digital campaigns and banners for the website. 
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S K I L L S

• Adobe PhotoShop, InDesign, & Illustrator
• Balsamiq wireframing software 
• Basic HTML & CSS knowledge
• Basecamp project management software
• Drupal, Squarespace and Wordpress CMS 

• Skilled in copy writing, project management, 
UX Strategy & wireframing

• Microsoft Office, Excel and PowerPoint
• Facebook, Twitter, Instagram, Pinterest 

• Addy Award - Best of Show
• Addy Award - Gold, Print Ads 
• LA District 7 Addy Award - Silver, Print Ads
• American Advertising Federation Member
• LSU Study Abroad 2009 - Magical Media Tour
• Pi Beta Phi Sorority Executive Council 2005-09

• Hobbies include travel, scuba diving, blogging, 
cooking and photography

• Travel to Mexico, Dominican Republic, Belize, 
Grand Cayman, New Zealand, Australia, 
Singapore, Fiji, London, Paris, Ireland and 
Scotland

E D U C A T I O N BA Mass Communications: Advertising, Minor: Business from Louisiana State University               May 2009 
GPA 3.7 • Dean’s List • President’s List   


